
HELPFUL SAN ANTONIO TELEPHONE NUMBERS 
For Emergency (Fire, Police, Ambulance), call 911 

    
Air Force (817) 782-5000 
Air Pollution (210) 220-2767 
Airport - International Airport, Aviation Dept. (210) 207-3411 
Airport - Stinson Field (210) 923-4357 
Alcohol/Drug Abuse:   
      Al-Anon & Alateen (210) 829-1392 
      Alcoholics Anonymous (210) 828-6235 
      Narcotics Anonymous (210) 434-0665 
      United Way Help Line (210) 227-4357 
Ambulance Service-City of San Antonio (non-emergency) (210) 207-7744 
American Red Cross (210) 224-5151 
Animals:   
      Animal Bite Reports (210) 737-1600 
      Animal Control Facility (210) 737-1442 
      Dead Animal Collection (210) 359-3113 
      Humane Society of San Antonio (210) 226-7461 
      S P C A (210) 226-7461 
      Wildlife Rescue & Rehab (210) 698-1709 
Assn. for Retarded Citizens (210) 490-4300 
Attorney Referral Service - S.A. Bar Assn. (210) 227-1853 
Attorneys - Bexar County District Attorney (210) 335-2311 
Battered Women's Shelter (210) 930-3669 
Better Business Bureau:   
      For Inquiries (210) 828-9441 
      For Complaints (210) 828-3885 
Big Brothers / Big Sisters (Alamo Area) (210) 225-6322 
Birth & Death Records:   
      Bexar County Clerk - Vital Statistics (210) 335-2585 
      Birth & Death Registry - Copies (210) 207-8754 
Bus - VIA Metropolitan Transit Info (210) 362-2020 
Cable - Time Warner Cable (210) 244-0500 
Child Advocates of S.A. (210) 270-4575 
Child Protective Services (210) 532-2873 
Child Support (800) 252-8014 
City Hall:   
      Business Assistance Focus Center (210) 207-3900 



      City Attorney (210) 207-8940 
      City Council Members (210) 207-7040 
      City Manager/Customer Service Line (210) 207-7089 
      Code Compliance (210) 207-7230 
      Community Initiatives (210) 207-7135 
      Community Relations (210) 207-3312 / 207-

7235 
      Economic Development Dept. (210) 207-8080 
      Housing Authority (210) 220-3200 
      Mayor's Office (210) 207-7060 
      Municipal Courts (210) 207-8970 
Consumer Protection Div. - Attorney General's Office (210) 224-1007 
County Court House (Bexar County): (210) 335-2011 
      Assumed Names (Bus. & Prof.) (210) 335-2223 
      Central Jury Baliff (Jury Summons) (210) 335-2667 
      County Judge (210) 335-2626 
      County Clerk - Gerry Rickhoff (210) 335-2216 
      Deed Records (210) 335-2225 
      District Clerk - David J. Garcia (210) 335-2113 
      Going Out of Business Permits (210) 335-2581 
      Marriage License (taped message) (210) 335-2221 
      Probate (210) 335-2241 
      Sheriff's Office (210) 270-6000 
      Tax Assessor Collector (210) 335-2251 
Courts (Municipal Courts Info) (210) 207-8970 
Dead Animal Collection (City of SA) Call 311 
Dispute Resolution Center (Bexar County) (210) 335-2128 
Domestic Violence Support (210) 930-3669 
Drivers License Offices   
      Northwest Office (210) 737-1911 
      9834 Perrin Beitel (210) 655-8102 
FBI (210) 225-6741 
Fiesta San Antonio Commission (210) 227-5191 
Fire Department (non-emergency) (210) 207-7744 
Food Stamps:   
     Brady Blvd. Office (210) 212-6986 
     Center St. Office (210) 229-9200 
Fort Sam Houston National Cemetery (210) 820-3891 
Garbage & Trash Collection Call 311 
Gay & Lesbian Community Center (210) 732-4300 



HELP Line (referrals, counseling) (210) 227-4357 
Immigration & Naturalization Service (INS) (210) 871-7065 
Jail:   
      Visitation Info - Bexar County Jail (210) 270-6400 
      Jail / Inmate Info - Bexar County Jail (210) 270-6300 
Jury - Bexar County Central Jury Room (210) 335-2667 
Law Enforcement:   
      Police Department - City of San 
          Antonio (non-emergency) 

(210) 227-7201 

      DEA (210) 525-2900 
      Burea of Alcohol, Tobacco & Firearms (210) 805-2727 
      Sheriff's Office for Bexar County (210) 270-6000 
      Texas Highway Patrol (210) 531-2200 
      Texas Rangers (210) 532-2923 
      U.S. Marshal (210) 472-6540/6646 
Legal Aid (210) 227-0111 
Library - Main Library (210) 207-2500 
Licenses:   
      Marriage License (210) 335-2221 
      Motor Vehicle Registration/Title (210) 335-6627 
Lottery Commission Claim Center (210) 593-0210 
Marriage Licenses (Bexar County) (210) 335-2221 
Medicaid Information (210) 337-3550 
MediCare Information/Eligibility (800) 772-1213 
Mental Illness - 24-hour crisis line (210) 226-9241 
Military Installations:   
      Brooks AFB (210) 536-1110 
      Ft. Sam Houston (210) 221-1211 
      Kelly AFB (210) 925-1110 
      Lackland AFB (210) 671-1110 
      Randolph AFB (210) 652-1110 
Motor Vehicle Registration/Titling (210) 335-6627 
National Guard - 149th Tactical Fighter Group (210) 977-5825 
National Guard - Texas Army National Guard (210) 221-0524 / 227-

7351 
Newspaper - San Antonio Express-News (210) 250-2000 
Parks & Recreation:   
      City of S.A. Administrative Office (210) 207-8480 
      Bexar County Administrative Office (210) 335-6700 
      Parks & Wildlife Dept. of Texas (210) 348-7375 



      San Antonio Zoo (210) 734-7183 
Permits:   
      Garage/Yard Sales (210) 207-8263 
Police Department, San Antonio: (210) 227-7201 
      Crime Stoppers (210) 207-7867 
      DARE (210) 207-7784 
      Gang Hotline (210) 224-4264 
      Runaway Program/Youth Bureau (210) 207-7348 
      Victims Advocacy Section (210) 207-2141 
Post Office (210) 368-8300 
Probation:   
      Adult - Bexar County Probation Dept. (210) 335-7200 
      Juvenile - Bexar County Probation (210) 531-1000 
River Walk Association (210) 227-4262 
Runaway National Hotline (800) 621-4000 
Seniors' Resources:   
      Alzheimer's Day Care (210) 735-5115 
      Christian Senior Services (210) 735-5115 
      Jewish Family Services (210) 349-5481 
      Legal Awareness / Benefits Counseling (210) 362-5200 
      Legal Hotline for Older Texans (800) 622-2520 
      Meals on Wheels (210) 735-5115 
      Retired Senior Volunteer Program (RSVP) (210) 222-0301 
      Senior Community Services (210) 227-3146 
      Visiting Nurse Association (210) 804-5200 
Shelters / Assistance:   
      Baptist Children's Home (210) 674-3010 
      Boysville (210) 659-1901 
      Catholic Charities (210) 734-5054 
      Children's Shelter of San Antonio (210) 223-6281 
      Department of Human Services (210) 655-8760 
      Income Assistance Services (210) 212-6986 
      Presa Community Service Center (210) 532-5295 
      Salvation Army (210) 352-2000 
      Salvation Army (Men Only) (210) 226-2291 
      Salvation Army Hope Center (210) 352-2020 
      San Antonio Food Bank (210) 337-3663 
      San Antonio Metropolitan Ministries (SAMM) (210) 224-5838 
      San Antonio Rescue Mission (Men) (210) 225-9082 



      Seton House (transition program for 
        young mothers & babies) 

(210) 533-3504 

      St. Peter-St. Joseph Children's Home (210) 533-1203 
Streets & Drainage:   
      Drainage Channel Mowing (210) 359-3110 
      Drainage Repairs (stormwater runoff) (210) 359-3110 
      Street Repairs (pot holes) (210) 359-3110 
      (after 4:30 p.m. weekdays, weekends, 
         holidays) 

(210) 207-8880 

Taxes:   
      Bexar County Tax Office (210) 335-6628 
      State Comptroller of Public Accounts (210) 616-0067 
      Tax Information (24 hours) (210) 207-8680 
      TDD-Hearing/Speech Impaired (210) 207-8739 
Telephone Service - Southwestern Bell (residential) (800) 464-7928 
Texas Workers' Compensation Commission (210) 593-0070 
Texas Workforce Commission   
     Unemployment Insurance Info (210) 227-7939 
      Unemployment Claims 800-939-6631 
      Workforce Programs (210) 619-2945 
      Job Search Seminar (210) 619-8064 
Time &  Temperature (210) 226-3232 
Traffic:   
      Changes in Traffic Controls (210) 207-7000 
      Repair of Signs/Signals &  
         Pavement Markings 

(210) 207-7765 

      Signal Lights - New (210) 207-7000 
      Street Light Repair (210) 353-2222 
Transportation:   
      VIA Metropolitan Transit (bus system) (210) 362-2000 
      VIA Route/Schedule Information (210) 362-2020 
      VIAtrans (to apply for service) (210) 362-2140 
      VIA (Reservation & Cancellations) (210) 362-5050 
United Way (210) 352-7063 
USO (210) 227-9373 
Utilities:   
      City Public Service (electric):   
              Account Information (automated) (210) 353-3279 
              Customer Account Rep. (210) 353-2222 
              Gas or Electric Problems (210) 353-4357 



              New Construction (210) 353-3333 
      San Antonio Water System (water/sewer) (210) 704-7297 
      Water/Sewer Problems (210) 704-1205 
      Underground Gas/Electric Line Location (210) 978-3373 / 978-

3500 
Veterans Assistance (210) 335-6737 
Voter Info - Bexar County Voter Registration (210) 335-0362 
Water Quality - Edward Aquifer Authority (210) 222-2204 
Weather Forecast (210) 225-0404 
Welfare - State Welfare Department (210) 655-8760 
Wildlife Rescue & Rehab. (210) 698-1709 

  
 


